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JOB DESCRIPTION

JOB TITLE:  Systems Analyst
REPORTS TO:  Chuck Muizers  

CLASSIFICATION:  Exempt

LOCATION:  Albany, GA
JOB CODE: SEGA-010312-8C
ABOUT SKYLLA ENGINEERING: Skylla Engineering Ltd. is a professional engineering services company that leverages our people’s knowledge, corporate expertise, and efficient business processes to expeditiously deliver best value solutions for our customers in the national security, energy, and environment markets. We are built on the bedrock of commitments to our customers, people, and the communities we serve. Since 2004, Skylla has earned the reputation of an elite group of professionals providing evolutionary engineering solutions, using emergent technologies, within compressed timelines to uncompromising customers. We have earned this reputation by attracting, hiring, and retaining talent. We are looking for talented professionals who wish to add depth to our Team. We are not seeking ‘employees' in the traditional sense, we are looking to add game-changing ‘Teammates’. This philosophy of the Skylla Team has earned us special recognition inside and outside of our industry. Skylla was named Minority Small Business of the Year, Region VI, by the SBA, in 2008 and as Small Business of the Year, by the Lonestar College System, in 2011.  These awards are a direct reflection of our team’s efforts and the uncompromising professional manner in which we provide our services. Skylla has been named a Winner of the 2011 Alfred P. Sloan Award for Business Excellence in Workplace Flexibility, putting us in the top 20% of all employers across the nation. If you are a focused, talented, team player who wishes to be recognized for your contributions to a growing business please do not hesitate to apply.  
SUMMARY: Supporting the design of IT solutions to address business needs and define system scope and objectives based on user needs. Prepare systems designs and specifications, and oversee implementation and programming. Solve system problems related to computer equipment capacity and limitations, processing speed, and output requirements.  
DUTIES AND RESPONSIBILITIES: The Systems Analyst will work within a team to provide web systems management of Apache, Internet Information Systems (IIS), Tom Cat, STIG, Microsoft Office SharePoint Services (MOSS), Lightweight Directory Access Protocol (LDAP), Web Sphere and similar web systems; support the following operating systems and network components:  LINUX, UNIX, Windows. SUN, VMWare, Cabling, Keyboard Video Mouse (KVM) and switches; provide connectivity from application servers to data storage, including network devices such as switches/routers, Network Attached Storage (NAS), SAN, and NFS. 
· Installing and upgrading network monitoring tools, software, and agents.  

· Monitoring network performance, where applicable and make recommendations to modify configuration to improve performance. 

· Communicating network performance issues to stakeholders in supporting CONUS/OCONUS and Deployed customers to resolve latency issues.

· Completing Firewall Modification Requests in support of ensuring network connectivity.  

· Providing recommendations to Government personnel in network design, implementation and modifications for legacy systems. Providing support to unclassified and classified systems.

· Integrating web services to OS, application software, DBMS(s), business applications, monitor agents, risk mitigation agents, backup/recovery agents, network devices and storage devices.

· Performing all levels of analysis (simple to complex) of OS(s), business applications, monitoring agents, risk mitigation agents, backup/recovery agents, network devices and storage devices as well as assisting and testing Disaster Recovery (DR) and Continuity of Operations Plans (COOP) and special projects.

· Interpreting error codes generated by log and system files from DBMS(s), OS(s), business applications, monitoring agents, risk mitigation agents, backup/recovery agents, network devices and storage devices.  

· Recommending and implementing hardware, software, database or network solutions to resolve problems.

· Evaluating indicators from hardware or network devices and consistently implement a permanent resolution.

· Analyzing LUN(s), file systems and storage zones to resolve issues.

· Creating/Modifying/Updating/Closing Trouble Tickets and Work Orders and to coordinate incident resolutions with the Help Desk via a Customer Services Solution such as Altiris.

· Other duties as may be assigned
 QUALIFICATIONS: 

Required:

· Exhibits technical and operational proficiency in the primary duties; plays a key role in implementing projects and programs in the function; acts as a resource to managers and employees in the organization
· 2-5 years of related professional experience
· Bachelor’s Degree in a Related Technical Discipline or equivalent experience 
Desired:

· Experience with Marine Corps Logistics Command processes and policies

REQUIREMENTS:

· SECRET Security Clearance

· Must meet DoD 8570.01M requirements or be able to obtain required certifications within 6 months of start date.
· Background check
We are an equal opportunity employer – M/F/D/V

Contingent upon award 
